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2016 Ruffalo Noel-Levitz Student Satisfaction Inventory (SSI)
The Ruffalo Noel-Levitz Student Satisfaction Inventory (SSI), a nationally recognized survey developed to assess 
student satisfaction and the importance of campus issues to students, was administered to 4,424 Chapman 
University students during the Spring 2016 semester. A random sample of half the undergraduate population 
and all graduate students (excluding law students) were invited to take the SSI. The survey was conducted 
online and sent to each student’s Chapman University email address. Exactly 468 undergraduate students and 
284 graduate students completed the 2016 SSI. This yielded a response rate of 15.4% for undergraduate and 
20.4% for graduate students. 

OVERALL SATISFACTION WOULD YOU ENROLL AT            AGAIN?

IMPORTANT FACTORS TO CU ENROLLMENTWELCOMING ENVIRONMENT
Percent reporting “Very Satisfied,”  
“Satisfied” or “Somewhat Satisfied”

Percent reporting “Very Important,” “Important” 
or “Somewhat Important
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Students are made to feel welcome on campus
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It is an enjoyable experience to be a student on 
this campus

Most students feel a sense of belonging here
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INSTRUCTIONAL EFFECTIVENESS
Undergraduate | Graduate

DIVERSITY AT CHAPMAN UNIVERSITY CAMPUS FACILITIES

PERSONALIZED EDUCATION

UNDERGRADUATE STUDENTS

GRADUATE STUDENTS
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87% | 82% 
There is a good  

variety of courses 
provided  

on this campus

87% | 80%
The instruction in  

my major field 
is excellent

92% | 85% 
I am able to 
experience 
intellectual  

growth here

86% | 80% 
The content of the
courses within my
major is valuable

87% | 82%
The quality of 

instruction I receive 
in most of my  

classes is excellent
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28.7% The amount of 
student parking 

space on campus is 
adequate

61.2%

65.0%
I am able to register 

for classes I need 
with few conflicts
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85.1%
Computer labs 

are adequate and 
accessible
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88.6%
Library resources 

and services  
are adequate

79.8%
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Student body
is diverse

Faculty
is diverse

Staff
is diverse

Course offerings 
are diverse

Mean Scores on a 7-point scale
Importance Satisfaction

Percent reporting “Very Satisfied,”  
“Satisfied” or “Somewhat Satisfied”

Percent reporting “Very Satisfied,” “Satisfied” or “Somewhat Satisfied” 

Percent reporting “Very Satisfied,” “Satisfied” or  
“Somewhat Satisfied”

Faculty are usually 
available after 

class and during 
office hours

Faculty care  
about me as an 

individual

This institution 
shows concern 
for students as 

individuals

Administrators 
are approachable 

to students

I seldom get the 
“run-around” 
when seeking 
information on 

this campus

58% | 84% 
This insitution has a good reputation within the community.

Percent reporting “Very Satisfied,” “Satisfied,” or “Somewhat Satisfied”
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