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How to Setup New Panther Partner Authorized User eRefund 
Account 

This tutorial covers how a Panther Partner can setup a personal eRefund account 

Note* Before completing the steps below your student must first Set you up as a Panther Partner 
Authorized User before setting up an eRefund account.     

1 . Log-in to your ePay account using your temporary password provided to you in your initial login. 

2. Account Login – Enter passcode that is sent to your mobile phone.

https://www.chapman.edu/students/tuition-and-aid/SBS/_files/pdf/setup-panther-partner-authorized-user-0322.pdf
https://www.chapman.edu/students/tuition-and-aid/SBS/_files/pdf/setup-panther-partner-authorized-user-0322.pdf
http://www.chapman.edu/ePay123
http://www.chapman.edu/ePay123
https://secure.touchnet.com/C27377_tsa/web/login.jsp
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3. Select Electronic Refunds.

4. Enter DOB and SSN and select Set up a new account.
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5. Enter Account information and select continue.

6. Verify your information and select box “I agree”, and select continue, and your all set.
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